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A BO rrower’s G u ide .to Dig ita | To help qualify and approve you for a loan, Security National Mortgage

relies on a fast and secure digital income and employment verification

I n CO m e & E m p l Oym e n-t experience powered by Argyle. This document explains what you can

expect from the experience and how to complete your income and

Ve rification employment verification.

@ Get invited to connect Continue your application

To begin the process, you will receive an email and/or text from Gray Fox Mortgage =

asking you to verify your income and employment.

SecurityNational
e v
SecurityNational Mortgage works with Argyle to verify your

@ Start the verification process

If you receive your invitation by email, select the “Verify” button. If you receive your invitation
by text, click the link provided. Both will take you to a landing page that will allow you to
search for your payroll records.

Find your employer

Q@ Find your income source

A search box will appear. Use it to look up your income source. This could be your employer Find your emplgyer or
(for example, “Starbucks”) or the third-party provider your employer uses to manage your payroll provider
payroll (for example, “ADP”).

Q Search

Popular

@ Log in and connect your account(s)

Once you select your income source, you will be taken to a login screen. There, you will be
asked to log in to your income source account. Use the same credentials you use to access @
your payroll information in any other scenario.

Log in to Munch Verification
. q q q q q Please enter the v i
In many cases, multi-factor authentication (MFA) will be required to complete the connection . oo
process. mal
Password
TROUBLESHOOTING Password

If you are unable to locate your employer or payroll provider, reach out to your loan team for

next steps. Invalid credentials. Try again
help logging in.

Login help

If you need help resetting or recovering your login credentials, click the relevant login help
options presented in the Argyle window.
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(B Connect additional accounts

Once you have successfully connected your income source, you can select “Connect more
accounts” to add additional income sources as directed by your loan team. When you are
done connecting your employer records, you can exit the screen.

If you encounter any error, please reach out to your loan team for further instructions. Your Munch account is
connected

® Success

Selecting “Done” will take you to a confirmation screen. From there, you can exit the SUCCGSS

connection experience.
Our team will reach out if there are any further questions.

@ Reconnecting an account
Your connections

If at any time you are asked by your loan team to reconnect your account, they will send you
a link to do so. This process will highlight the action required to pull in fresh paystubs and data
for your lender.

Munch
This process will not require you to login with your credentials again, but simply ask you to Action required
re-authenticate using your MFA method that you used previously.

Verification Encrypting
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Your MyEmployer account is
connected

Reconnect

Connect more employers

Back to GoodlLoans

Want to learn more?

Reach out to your loan team with any questions.



